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Complaints can be filed at aspero.

Customers can contact the Support team via the following ways with their
problems. After a customer raises an issue through any of these channels, the
interactions are documented in Aspero's freshdesk. The customer is provided with
Ticket IDs for each interaction, which can be utilised for future reference in any
further interactions with the Customer Service team.

Complaint submission using Email ID

1.1 Sending an email to our official Grievance Email ID is the initial step for clients.

Email-id

Stock Broker _ _ N
grievance.redressal@yubisecurities.com

Depository Participant (DP) |grievance.redressal dp@yubisecurities.com

Freshdesk |Research Analyst grievance.redressal_ra@yubisecurities.com
Merchant Banker grievance.redressal_mb@yubisecurities.com

1.2 The email is tracked in "aspero" freshdesk, and a distinct Ticket ID is created for
the particular issue involving several characteristics.
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1.3 Upon our teams' initiation of resolution for the complaint, the customer is
provided with a unique Ticket ID in our response. This ID can be utilised for future
reference in any of their interactions with the Customer Service team.

Complaint submission via Support portal

As long as a Ticket has been raised, Aspero's clients may monitor the status of their
complaint regardless of the mode chosen to file it.

2.1 Login to the Aspero freshdesk by logging in the below given link

https://aspero-team.freshdesk.com/support/home

Support

Popular Articles

2.2 Click on Submit a ticket
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[ Managed Bookmarks ) External- Freshdesk ° * CredAvenue @ Internal- Freshdesk @@ ZohoPeople Plus § MYND F Forestadmin 5 hubspot F yubilowFD [¥ Escalation Matrix... » | B3 All Bookmarks

Knowledge base Submitaticket  Login | Signup

Hi, how can we help you?

Enter the search term here....

) Browse articles
7y Explore How-To's and learn O @
@ best practices from our Q
) knowledge base

Submit a ticket
Describe your issue by filling
up the support ticket form

Knowledge base

View all articles
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https://aspero-team.freshdesk.com/support/home

2.3 Please Select in the below given options post clicking on Submit the ticket

& C @ aspero-team.freshdesk.com/support/tickets/ne » 0O
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go-yubi Home Knowledge base Submit a ticket ~ Login | Signup

Enter the search term here.

Submit a ticket

Get in touch

What brings you here? v

Ask a question
Report an issue
Enquire status

Grievance
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2.4 Please fill in the requested details and Click on Submit button.

2.5 Upon our teams' initiation of resolution for the complaint, the customer is
provided with a unique Ticket ID in our response. This ID can be utilised for future
reference in any of their interactions with the Customer Service team.

Webform support

To access Webform Support, Aspero customers can fill out a webform via

application

3.1 Visit the Aspero website at https://www.aspero.in/
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3.2 Click on the "Contact us" option at the top-right of your screen.
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So you can live the life you're working to afford

Highly Competitive Yields Important Announcement
We're going live with Sovereign Gold Bonds on Aspero
Click here to sign up and get notified on launch

With Aspero, you can invest in bonds across var

steady returns upto 14%

owreure

\ l Navigate market volatility VetiEngapst



3.3 Fill in the requested details and Click on Submit.
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Send us a message

Submit

Self Service Portals

Customers are empowered to find answers through a comprehensive knowledge

base and FAQs using these steps:

4.1 Visit the Aspero website at
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4.2 Click on "FAQs" at the top-right of the screen.
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Why choose fixed income?

So you can live the life you're working to afford

Highly Competitive Yields

Waiting for www.youtube.com...

With Aspero, you can invest in bonds across various risk profiles and earn
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4.3 Explore the FAQ window that opens, containing primary topics listed for you to

browse and find the information you need.
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KYC Payments Orders Bonds 101

How to get started?

To begin investing in Bonds on Aspero, follow these steps
Step 1: Credte an Account on Aspero

Step 2: Complete your KYC verification

Step 3: Search for bonds using ISIN or name

or

Choose the Bonds from one of the many categories listed on the platform. e.g. for High Yield, Short Tenure, Highly Rated & Budget bonds
efc displayed for your convenience.

Step 4: You can also filter bonds on the basis of Tenure, Rating, Coupon Rate, Yield Rate & Maturity
Step 5: View bond details
Step 6: Click on "Invest Now” to purchase Bonds



