
Complaints can be filed at aspero.
Customers can contact the Support team via the following ways with their
problems. After a customer raises an issue through any of these channels, the
interactions are documented in Aspero's freshdesk. The customer is provided with
Ticket IDs for each interaction, which can be utilised for future reference in any
further interactions with the Customer Service team.

Complaint submission using Email ID
1.1 Sending an email to our official Grievance Email ID is the initial step for clients.

1.2 The email is tracked in "aspero" freshdesk, and a distinct Ticket ID is created for
the particular issue involving several characteristics.

Email-id

Freshdesk

Stock Broker
grievance.redressal@yubisecurities.com

Depository Participant (DP) grievance.redressal_dp@yubisecurities.com

Research Analyst grievance.redressal_ra@yubisecurities.com

Merchant Banker grievance.redressal_mb@yubisecurities.com

mailto:grievance.redressal@yubisecurities.com
mailto:grievance.redressal_dp@yubisecurities.com
mailto:grievance.redressal_ra@yubisecurities.com
mailto:grievance.redressal_mb@yubisecurities.com


1.3 Upon our teams' initiation of resolution for the complaint, the customer is
provided with a unique Ticket ID in our response. This ID can be utilised for future
reference in any of their interactions with the Customer Service team.

Complaint submission via Support portal
As long as a Ticket has been raised, Aspero's clients may monitor the status of their
complaint regardless of the mode chosen to file it.

2.1 Login to the Aspero freshdesk by logging in the below given link

https://aspero-team.freshdesk.com/support/home

2.2 Click on Submit a ticket

https://aspero-team.freshdesk.com/support/home


2.3 Please Select in the below given options post clicking on Submit the ticket

2.4 Please fill in the requested details and Click on Submit button.

2.5 Upon our teams' initiation of resolution for the complaint, the customer is
provided with a unique Ticket ID in our response. This ID can be utilised for future
reference in any of their interactions with the Customer Service team.

Webform support

To access Webform Support, Aspero customers can fill out a webform via

application

3.1 Visit the Aspero website at https://www.aspero.in/

https://www.aspero.in/


3.2 Click on the "Contact us" option at the top-right of your screen.



3.3 Fill in the requested details and Click on Submit.

Self Service Portals

Customers are empowered to find answers through a comprehensive knowledge

base and FAQs using these steps:

4.1 Visit the Aspero website at



4.2 Click on "FAQs" at the top-right of the screen.

4.3 Explore the FAQ window that opens, containing primary topics listed for you to

browse and find the information you need.


